Date :

Attn: EFG Hermes IFA Co

State of Kuwait.

Subject: Electronic Transfer Service Application

Electronic Transfer Service (Trading )

Kindly inform and notify Gulf Bank with all trading executions related
to my trading account with EFG Hermes IFA and outstanding amount
due as a result of buy trades in Boursa Kuwait from my bank account
below to settle the due amounts for my trading account with Kuwait
Clearning company through my Bank account

:in accordance with the following conditions

1. I hereby concur that the following documented information are correct and in conformity with the supporting

documents.

. I hereby authorize EFG Hermes IFA in the issuance of instructions- the means by which it deems

appropriat to the bank to debit the due amounts - accrued as a result of buy trades between my following

specified Bank account and Kuwait Clearing Company's account with no liability falling in EFG Hermes IFA or

.other parties
I hereby commit before processing any trade in Boursa Kuwaitand acknowledge the existence of

cash in my bank account sufficient for the payment of such operations (for electronic transfer service (trading)

only).

4. The Bank is entitled to reverse registry on the instructions of Kuwait Clearing Company without obtaining my
approval for any amounts that have been transferred to my account and reverse this amounts to the Kuwait
Clearing Company's account.

5. T hereby authorize EFG Hermes IFA , Kuwait Clearing Company and the Bank to provide information
relating to my uses to any other party as deemed necessary or when a sentencing/order is issued by a court.

6. EFG Hermes IFA, Kuwait Clearing Comapny and the Bank are entitled to end this service at any time
without obtaining my approval.

)

w

7. Neither EFG Hermes IFA, Kuwait Clearing Company, nor the Bank, shall bear any responsibility whatsoever

in respect of any loss I incur for the failure of the Bank or the Company to execute and implement
these instructions for any technical reasons beyond its control, or because the Bank's refuses to process
any of these instructions.
8. The subscriber is entitled to end this service any time by notifying EFG Hermes IFA and the Bank
(5) working days prior to end date.
9. In the case of cessation of activity or closure of my bank account, Kuwait Clearing Company has the right to
reverse of the amounts transferred and EFG Hermes IFA the right to deactivate this service.
10. This application shall be executed in Arabic and English. If there is a difference or contradiction between the
Arabic and English text of it, the Arabic text shall prevail.

*  This service is exclusive for dealing on my Bank Account and Trading Account/Business partner ID clarified below.

* One bank account can subscribe for trading

This service will be activated after two working days of receipt of this application.
* Both English and Arabic Names are required as documented in Trader ID.

to be acted upon.
* A copy of the ID document shall be attached with this application.
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EFG Hermes IFA maintains the original signatories to this application from the client, and Gulf Bank should take a certified copy thereof

Trading Acc. No.:

Jslaill

Business Partner ID: s liall 4 8
Name: )
(Arabic) (Rad) asll)
Name: )
(English) (Aoadsayt asdly)
ID No.: Aasell )

[civil ID
[Jcr
|:| Passport

el
oS da
S Sl

Tel. No.: sailell 8, Bank: RO
Bank Account No.: ’ ’ ‘ ‘ ‘ ‘ I ’ ‘ ‘ ‘ ‘ | | (Sl Qluall o8
Signature: s sl
For Bank use Only Jadd Gligl) leatiod

Signature verified by:

sl e dladl)

Bank Stamp: RN
Date: gl
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REQUEST FOR OPENING
A NEW ONLINE TRADING ACCOUNT

Name:

Gender: female‘_,id‘\ male )Sh s

* Please attach a copy of Civil ID & duell aaUadl f4e 3 gm0 3loyl > su*

Address: Sl Ol ge
Zip Code: HURCPSVN] City:

Present Position: others ST
Work Place: Sector: ;¢ Last!
Office address:

Fax: _ 1Sl

Account name:

S el

Nationality:

Civil ID no.:
Date & Place of Birth: _
P. O. Box:
E-mail:

retired ') selaia

Department:_

Tel.: _

Required Purchasing Limits (K.D.):

Amount in letters: -

Trading Acc. no.:

My Gulf Bank Account no.:—

Date of last daily\weekly report sent to customer portfolio in

Kuwait Clearing Company:_

Applicant Name: _

Date:

C:‘)L-‘”

For bank use only

Signature Verified by:

Date: g ld!

Signature:
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FATCA Self Declaration form for Individuals

Yes(u_}
Yes(u_',
Yes(u_',

1. Are you a citizen of USA?
2. Areyou a resident of USA?
3. Do you hold USA passport?

4. \Were you born in USA & have not waived your US citizenship?

Yes(u;

Yes(u;
Yes(u_',

5. Do you hold USA Green card?
6. Do you have an address in the USA

7. Areyou an American citizen whether you reside in the United

Yes‘u_\

8. Are you a non American and visited United States of America

States of America or not?

during the past three years & you are not a diplomat, instructor,

Yes(u_',

student or sports entrepreneur?

If answer to the above is yes, please specify the number of days
spent in:
Year before

Current year Previous year

Declaration

e | hereby declare that the details furnished above are true and
correct to the best of my knowledge and belief. In case of any
change in the above given status on a future date, | undertake to
inform EFG Hermes IFA in writing within 7 days.

e |agree thatif | am a U.S. Person, my account would be considered
as a U.S. Reportable Account and my account details, as required
under FATCA Regulation, would be reported by EFG Hermes IFA
to the relevant concerned domestic & international authorities.
| agree that EFG Hermes IFA may withhold from my account(s)
such amounts as may be required according to applicable FATCA

regulation.

Client Name:

Signature:

MCD number:
Date:

ﬂ\_‘/:ZGULF BANK
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FATCA questionnaire for Non Individuals

1. Is the Company incorporated in the U.S.?

2. Is the Company Financial Institution?

3. Does the Company have a Global Intermediary Identification

Number (GIIN)?

If answer to above is yes please mention it here

4. What is the classification of your Firm under the FATCA

regulations/IGA?

5. Isyour Firm located in IGA country or Non IGA country?

Yes(u_}

6. Are any of the shareholders or beneficial owners (directly or
indirectly own more than 10% controlling shares) of the company

U.S. citizens or residents of the U.S. for tax purposes

Yesﬁ,u'

7. If answer to 6 above is “yes” please complete details of such
shareholders /beneficial owners in the below details:
Name and address of shareholder or beneficial owner:
Ownership percentage:

Tax Identification Number:

8. Does the Company have branch/s or affiliate in the US?

Yesﬁ.u'

9. Is your firm sponsored?

Yes(w'

If the answer is “yes” please complete the below details:

Name and Address of the Sponsoring entity:
Nationality:

GIIN (if applicable):

Yes(w'
Yes‘«.u'

Yesp.u‘
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Agreement between Gulf Bank and Clients of Electronic
Trading of Shares in the Kuwait Stock Exchange Market

Definitions of this Agreement:
The following terms shall have specific meanings as follows:

The Bank: Gulf Bank, K.S.C. First Party

The Client: Every person, company or association that presents/
presented an application approved by the Bank to open an account
for electronic trading via the internet. Second Party

The Account: Special account or accounts opened for the Kuwaiti
Clearing Company.

The Market: Kuwaiti Stock Exchange Market.

Electronic Website: It is the Bank'’s website and/or the software
and applications that enable the customer to log on the Bank’s
website, where all transactions pertinent to e-trading account are
performed.

The Executing Mediator: EFG-Hermes IFA Brokerage.

Services: All the services and products provided via the electronic
website of the Bank through mediators whether the same being
offered currently or will be offered in the future.

Properties: All moneys, securities of whatsoever type, currently
kept or afterwards for the Kuwaiti Clearing Company.

Central Bank: Central Bank of Kuwait.

Other Suppliers: Any association that provides information or
services to the electronic website of the Bank; for example Kuwait
Stock Exchange Market.

Value-specifying Command: Any order for selling and buying
securities for a specific or better rate to be executed.

Preamble:

Whereas Gulf Bank has entered into a contract of activation

and management of electronic trading programs in Kuwait

Stock Exchange Market through the EFG-Hermes IFA Brokerage
(mediator), where the latter has mediation license for working

in Kuwait Stock Exchange Market and has its means of
communication in respect of electronic trading connected with
Kuwait Stock Exchange Market.

Now therefore the Bank shall provide the electronic trading service
for its clients via the internet software through the mediator
according to the following conditions:

First: The above preamble and definitions mentioned at the beginning

of the Agreement shall be considered an integral part of the
Agreement and complimentary to all its articles.

Second: Commitments and declarations of the client:

1.

The client’s commitment to pay for commissions and fees:

The client shall be committed to pay the mediator for fees,
charges and interests that apply to the client’s account and the
client declares that he explicitly accepts that the Kuwaiti Clearing
Company directly deducts from the client’s account, i.e. from
these due fees and charges and the company shall register these
indebted amounts or charges on the client’s account and if the
credit of the client’s account is not enough for covering these fees
and charges, the client shall declare his commitment to directly pay
for these amounts on the next day before eleven o’clock.

The client shall agree that Gulf Bank deducts a sum of money
amounting half a dinar from his account per each trading
operation of sale or purchase in favour of the Bank.

Commitment to pay for concluding deals, indebted credits and
other debts:

The client shall be committed to pay the mediator through Gulf
Bank for the value of deals he concludes through the client’s
account for the mediator as well as any indebted credits or

other debts in his account and he shall declare to pay all these
commitments immediately or deducting them from his account. If
the account credit is not enough for covering such commitments,
the client shall declare his previous agreement to pay on the
second day before eleven o’clock and he shall declare to the Bank
or the mediator that he has sold any of his properties existing in
his account to cover these commitments after the elapse of the
deadline, according to the resolutions and regulations followed in
Kuwait Stock Exchange Market.

Liability for the costs of levying:

The client shall agree to pay and be responsible for the cost and
expenses of levying transferred to the indebted credit and any
deficit unpaid in his accounts with the Bank including but not
limited to attorney fees endured by, payable or paid by the Bank.
Auditing accounts and liability for accuracy: The client agrees
that the mediator shall be entitled to tap or record any of his
communications whether electronic or otherwise therewith and
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also expressly agrees that his use of these services and all contacts
that take place between him and the mediator can be controlled
and recorded by the mediator by using surveillances technologies;
also the client shall grant the mediator the permission to use the
information the mediator obtains through watching and recording
the client’s activities with the mediator for any purpose the
mediator chooses which purpose shall be legally permitted.

The client shall be committed to bear the whole responsibility for
accounts’ auditing at all times and he particularly agrees to watch
each open deal till the mediator confirms the implementation or
cancellation of order and also the client bears responsibility for
keeping his account valid and for accurate input commands and
informing the mediator immediately through the telephone or via
e-mail in respect of any difference. Also the client shall resolve to
inform the mediator or the Bank immediately through telephone
or via e-mail and confirm such with express mail two days after any
of the following occurrences:

The inability of the client to have access to or find out any data

in the deals, commands, transaction or any page on the specified
website or the website of the program and also any inaccurate
input showing that the command, including canceling or amending
a previous command, has been received or being in regards thereof
and/or has been executed.

Any failure by the client to receive or notice any accurate
confirmation for execution.

Receiving any type of correspondences in regards of any order or
report of transaction execution which report or order the client did
not put or authorize.

Any inaccurate information in the client’s account credits,
confirmations of positions of securities or date of deals. The client
shall declare to release the mediator and the Bank from any
obligation or liability for any requirements in regards of rectifying
(or losing) any matter.

. The agent’s liability for the identity of transaction:

The mediator shall customize “user ID”, “Password” and “Trading
Code” to enable him to have access to his account or trade
therewith, which shall thereinafter be deemed and considered the
ID of transaction.

Any use of “transaction ID” by any other person who could have
obtained it from the agent with or without the knowledge of

the latter, this person shall be dealt with by the mediator as if
such person had been authorized by the agent to do such, and
the agent shall be committed to bear the whole liability for any
of these actions or if the client saves his “the transaction ID” on a
computer set, then the client is deemed to have done such on his
own responsibility.

The client shall agree to inform the mediator immediately via

the mediator’s e-mail against any loss or hacking of the client’s
“transaction ID” or any unauthorized access to his account and
also the client shall agree to protect the mediator and indemnify
him against any liability, expenses or damages resulting from

such including claims by the client or any other account holder in
connection with such unauthorized access or use.

. Particulars and details of the client:

The agent shall declare and ensure that:

All the information in the application form of opening the account
presented by the client to the Bank are correct.

The client shall agree that in the event of any change in the
information provided by him in the account opening application,
he shall be committed to do the appropriate amendment in his
account by following the procedures in the Company’s website

or by contacting the Bank to get further information. Also, the
client shall authorize the Bank to conduct these inquiries the Bank
regards appropriate at any time to verify the client’s information.
The client shall authorize the mediator to enter the private
information in his investment funds existing at the Kuwait
Clearinghouse Company.

A) If the client is a natural person:

The client shall declare that his age is not less than 21 years old
and that he is in full legal capacity notwithstanding the risks and
characteristics of investment products.

B) If the client is a company:

The client and his authorized representatives shall declare that:
The client is authorized according to the main regime,
clearinghouse agreement, a person, by virtue of internal laws,
operation agreement or other documents and that he is registered
organized and authorized as should be for the concerned
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authorities to conclude such agreement and trade securities or
investment required to be traded in the agent’s account.

e The client is in full legal capacity.

e The client’s financial position is good.

e The client has sufficient experience and skill in respect of the
characteristics of securities, options, future contracts, and other
investment products required to be traded in the agent’s account
and that the client is aware of all potential risks thereof.

e The persons whom the client specifies before the mediator as

authorized to input commands and trade on behalf of the client

have full capacity to do such.

Restrictions on the managers of the companies registered for the

Kuwait Stock Exchange Market:

Any client who is a manager in one of the companies registered

in the Kuwait Stock Exchange Market shall declare and be

committed not to trade any shares for such company and that
he shall according to the laws of Kuwait Stock Exchange Market
be committed to inform the mediator in writing if the client
becomes a manager for any other company in the future or if
his management term expires for any of the aforementioned
companies.

C

~

Second: Trading Provisions:

1. The data are not guaranteed:
The client shall expressly agree that his use of trading service
via the internet shall be on his own liability and that any of
the mediator, its managers, employees, affiliated companies or
information providers shall not guarantee the non-stop of services
or being void of faults.
Also, the mediator or any of the mentioned above shall not
provide any guarantee in respect of the results that can be
obtained by the use of the website and as for the time advantage,
sequence, accuracy, completeness, authorization or the content of
any information, services or transactions shall be provided through
the website by any software provided to using it having an access
to the website.
Also, the client shall understand that the services are provided on
the basis of “as it is”, “as available” and without any guarantees
of any kind whether implicit or explicit including but not limited to
their commercial marketability or appropriateness for any special
purposes other than those guarantees which guarantees can not
be excluded, prevented, or endorsed by virtue of the laws enforced
in such agreements.
None of the mentioned parties shall be liable in any way
whatsoever towards the client or towards any other person for:

. Not executing, inaccuracy, fault, delay or deletion in sending or

receiving any of these data or information, i.e. messages.

. Any loss or damage resulting from or caused by:

Any inaccuracy, fault, delay or deletion.

Failure in execution.

Disruption at any place in such information, data or messages.
While because of negligence or fault made by any of the
mentioned parties, because of force majeure, emergencies (such
as floods, extraordinary atmospheric conditions, earthquakes,
divine acts of God, burns, wars, revolutions, insurrection, workmen
disputes, accidents, governmental resolutions, electricity or
communications cutoffs or the breakdown of computer sets or
software).

e Or any other reason out of reasonable control for any of the
mentioned parties. And also the client shall be aware of the fact
that there could be delay or impediment in using trading system
including but not limited to the delay or impediment which
occur deliberately by the company for the purpose of conducting
maintenance for trading system.

2. The inability to have direct access to the market:

The client shall understand that there might be some delay in
execution, cancellation, endorsement or order in addition to
such the delays might occur more likely in the course of intensive
transactions and great fluctuations in prices. Therefore, the client
shall understand that he will receive the price by virtue of which
price its orders were executed in the market which price could

be different from the price exhibited in his input device when he
inputs the command.

3. Reports, delayed and modified information:

The Bank might receive delayed reports from the market in regards
of transactions’ positions; consequently, the client’s account might
be exposed to delay in issuing the reports with his orders which
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report he is not previously informed thereof, expired, cancelled, or
executed. Also, the client shall declare that any faults in the reports
or input including the faults in execution prices will be corrected
to reflect the nature of what happened exactly in the market and
that he will receive the price which price an order was actually
executed therewith in the market, which price could be different
from the price exhibited on the input device when he inputs the
command. Also, the client shall agree to bear full liability including
any indirect or consequent damages related to such movements

or rectification of faults in market prices which prices we receive
before or at the time when the client inputs the latest command
and the price we receive.

Instead of such, the “value-specifying commands” might provide
some protection for the client in the price in express markets and
the client shall agree not to execute his commands if the market
price does not reach the price of the value-specifying command or
because there are several commands in the same price.

. Cancellation and modification applications:

The client shall agree that the Bank and the mediator can not
ensure that his application shall be executed for canceling or
modifying the command which command he put although he
forwarded that application before receiving the notice that the
command was executed. Also, the client shall declare that the
cancellation or modification application for any previous command
shall not be executed unless the mediator has obtained enough
time to forward the application to the concerned market and that
the application shall have been received in the market and that
the market shall have matched his application with the command
he issued before its execution. The mediator shall not be able

to ensure that the market is going to match the cancellation or
modification application with the previous command of the client
even if that application has been received by the party before the
execution of the command.

Accordingly, the client shall declare that the cancellation or
modification application for any previous command shall not be
valid and the client shall not assume that his previous command
has been cancelled or modified except if the client receives notice
of cancellation or modification from the mediator. If the client
shall put any command, make any decision or take any measure
depending on his cancellation or modification application before
his receipt of cancellation or modification notice from the
mediator, the client shall have done this on liability of expenses

or losses incurred as a result of doing such. The client shall
understand and agree that if it is not possible to cancel or modify
the command, the client shall be committed to execute the original
command. And the client shall declare that the attempts to modify,
cancel or replace the command shall result in over execution of the
command or executing repeated commands and the client shall be
responsible for such execution.

. Command path:

The client shall declare and agree that the client command or the
previous property in addition to the property commands of the
company will be represented for execution before the transferred
commands of the clients (in regards of the same securities which
can be executed in the same price); in other words, all the
commands will be executed on the basis that “what comes first is
not executed first”.

It is noteworthy that all the commands shall be subject to
execution by the mediator.

The protection services inputted in the automated trading

system of the commands’ path shall ensure that when the client’s
command is entered in the system and transferred for execution,
the client’s ID will be unknown.

In addition, the client shall understand that the mediator shall have
absolute option to provide options of the best path for executing
commands where the system will try to obtain the best advantages
for the client’s commands. The mediator shall not be able to or
guarantee that each client’s command will be executed with the
best inputted prices.

. Trading restrictions:

Any of the mediator’s officials, managers, working employees,
mediators or other suppliers shall not be considered to have
received any instructions or issuance command from the client
unless the company has prior knowledge of these instructions,
commands or their contents. Also, all the trading instructions
and commands or their contents will be sent by the client via the
electronic website of the Bank and the mediator and the Bank
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shall not be committed to act, try to act or try to contact the

client in respect of any trading instruction or commands issued by
the client via the e-mail even if the mediator and the Bank have
obtained or have knowledge of these instructions or commands
sent via the e-mail. In addition, the Bank has absolute option to
levy any other additional charges concerning any commands sent
by the client outside the bank website and according to what the
Bank shall resolve from now and then. Also, the client shall declare
and agree that the Bank might from now and then, according

to the Bank’s above option, without prior notification refuse the
client’s instructions or commands, terminate the period of that
agreement and minimize the client’s ability to trade. The Bank shall
not be liable for any losses, lost opportunities, excess commissions
resulting from the client being unable to trade through the Bank'’s
website because of terminating this agreement or closing his
account.

. Unavailability of consults of investment, taxation and trading:

The client shall declare the Bank representatives are not authorized
to provide consults of investment, taxation or trading to polarize
commands. Also, the price lists, market information, news and
researches (information) which can be accessed via the Bank’s
website are prepared by the bourses or other suppliers who shall
be considered independent from the Bank; moreover, the mediator
and the Bank or any of the other suppliers shall not guarantee
accuracy, time feasibility or the completion of this information.
The client shall be committed to conduct more researches and
analyses or consult the investment consulter prior to making any
investment decisions.

The client shall also declare that any of the information provided
by the other suppliers as a part of these services or via the Bank’s
website shall not constitute recommendations by the Bank or
propagation for buying or selling any investment products.

Any investment decisions made by the client shall be based only
on his evaluation for his own financial circumstances or investment
purposes.

Reliance on price lists, data or information shall be on the
responsibility of the client.

The mediator, the Bank or any of the other suppliers shall not

be responsible for any results or consequent damages resulting
from the use of this information and there shall be no kind of
guarantee whether explicit or implicit concerning the information
including the warranty of the market’s susceptibility, the warranty
appropriate for special purposes or the non-violation warranty.
Information shall be considered a property of the mediator,
suppliers or the authorized ones and shall be considered protected
by prevalent copyright law, and the client shall agree not to
reissue, retransmit, advertise, sell, distribute, publish, transmit,
generalize or commercial announce this information in whatever
means without an explicit written consent from the mediator and
the mediator shall keep his own right to terminate the right to
have an access to this information.

Services of communication with external sites are available to suit
the client and the website’s visitors only and shall not constitute a
recommendation by the mediator or propagate for any objective
of buying or selling investment products. Furthermore, these
channels shall lead to sites which are not independent from the
mediator where the mediator shall not guarantee or ensure the
accuracy, time feasibility or completion of any of the information
provided via these sites.

. Electronic records and communications:

To achieve time feasibility, efficiency and low cost for clients, the
company shall offer a system of confirming electronic trading,
statements of account and communications (and are called

with records and communications) in the electronic format; in
addition, the client shall agree on any of the electronic records

or communications constitute (written document) for the

purpose of any law enforce and that these electronic records

or communications shall be valid on the statements they are
mentioned therein and that all the correspondences sent to the
client’s e-mail address shall be considered to have been personally
delivered whether already received or not.

The risks consequent to the occurrence of breakdowns in the
system or contents: in case of the system or programs breakdown,
it is possible for a specific period of time that the client shall not
be able to input new commands, execute the current commands,
modify or cancel the previously inputted commands. Moreover, the
system or programs breakdown might result in loss of commands
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or priority of commands.

Facilities or available systems based on computer like those used
by the company shall be susceptible for disruption or breakdown
and might not be available for the client from now and then and
the client shall agree that he shall not bear responsibility for any
breakdown or failure that might occur in such systems.

No written certificates of shares:

The Bank and mediator shall not receive any applications from
clients whatsoever these application are in respect of issuing
written shares concerning their investments except for transfers

to the client’s account at the Kuwait Clearinghouse Company or
any accounts relating to the Clearinghouse companies but only
according to the electronic format and the Bank and mediator shall
not be responsible for any delay in such transfer for the consent of
Kuwait Stock Exchange Market.

10.Transferring securities:

1

—_

The clients wishing to transfer securities existing in their accounts
shall be required to deliver written signed instructions to the Bank.
The Bank shall not guarantee the execution of such transfers if
these transfers have been carried out based on the instructions

of the client in case of any failure from the part of the mediator’s
executing part affiliated to the Bank.

.Incoming moneys:

The Bank and the mediator shall not be responsible for any loss
and/ or damage resulting from delayed transfers because of
circumstances that are not under the Bank’s control. The Bank shall
accept the moneys to deposit them in the client’s account from the
other parties but only through official identity card. In such cases,
the client shall declare that these moneys are his property and that
he had issued his instructions that these moneys shall be deposited
in his own account.

The client shall declare there are no other beneficial persons from
these moneys existing in his account and that the client shall

not trade on behalf of third parties unless he otherwise notifies
the Bank in writing and provided that he shall declare that he is
registered as should be and authorized by virtue of prevalent laws
for conducting such modifications on behalf of others.

The client shall declare that all moneys deposited in his own
account shall be for the purpose of trading of securities and other
investment products provided by the mediator. The Bank shall have
the right to issue any pertinent reports without notifying the client
which reports could be required by concerned authorities in the
State of Kuwait. When buying shares in the Kuwait Stock Exchange
Market, the total amount shall be registered on the same day of
trading. When selling shares in the Kuwait Stock Exchange Market,
the result of sale revenues shall be registered on the next Saturday.
It shall be possible to use the output immediately for buying new
shares. Accordingly, the previous consequent sale or purchase
amounts shall be liquidated with the exception that liquidation
shall not be allowed in case the purchase of shares shall be firstly
carried out therein where the value of the same shall be paid firstly
before the consideration of the consequent sale process shall be
paid. If the date of payment coincides with the day-off, the next
work day shall be the payment date.

12.Estimations:

Information relating the estimations resulting from the procedures
of companies (like shares retail and distributions of cash profits)
shall be available for the client on the Bank’s website after the
occurrences thereof. The client shall agree that the actual numbers
could differ from the estimation inputted and the client shall not
be able to use these sources till such time when actually received
with the exception for the cases of future contracts. According

to the provisions governing future contracts in the Kuwait Stock
Exchange Market, the actual receipt of the moneys resulting from
companies’ procedures by virtue of future contracts shall be used
to reduced the final agreement price of future contracts and the
client shall not be able to use any of these received moneys till

the deadline date of future contracts or in case of immediate
clearinghouse or previous settlement in compliance with receiving
the shares.

13.The risks concomitant to system breakdowns:

Trading through the system of Electronic Trading may expose
the client to risks concomitant to breakdowns in the system or
contents.

In case of system breakdown or programs, it shall be possible
for a specific period of time that the client shall not be able to
input new commands, execute new commands, modify or cancel
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previously inputted commands.

Moreover, system or programs breakdown could result in losing
commands or priority of commands. The facilities or systems
available based on computer like the ones used by the Bank shall
be susceptible for disruption or breakdown and could not be
available for the client from now and then. The client shall agree
that the Bank shall not be responsible for any breakdown or failure
that occurs in such systems.

14.Internet services:

To the extent wherein the client shall use the internet services to
transmit information or communications, the client shall declare
that the Bank shall not be responsible for any disruption or conflict
for any of such information or communications. Furthermore,

the Bank shall not be responsible for and shall not present any
guarantees in regards of inputting, speed, or availability of security
protection for internet services.

Third: General Provisions:
1. Credit investigations:

The client shall agree that the Bank and mediator shall exchange
personal and credit information of the client with some official
departments and other parties which departments and parties
shall have the right to get this information for the purpose of
identification and verification of the client’s ID for the purpose

of financial conditions and compliance with some governmental
laws such as the laws concerning money laundry operations,
international boycott and transactions with some specific citizens.
The client shall authorize the Bank and mediator to inquire
about his credit position (and the financial credit of the spouse if
there is one) and demand a report for information identification
concerning his ID and the source of these payments so that the
Bank and the client can determine the capacity of the client

to open an account and for any other legal purposes related

to work. Furthermore, the client shall authorize the Bank and
mediator in this regard to contact such financial institutions and
use information agencies as appropriate as they might regard and
also the client shall declare that he requires from the Bank and
mediator to provide a report about his transfers and properties
and purchase shares of companies, banks and other companies
registered in the Kuwait Stock Exchange Market without notifying
him thereof.

. Agreements from other suppliers:

The client shall declare and agree that access to the services

of other suppliers can be immediately terminated in case of
terminating the agreement made and entered into by and
between the Bank and mediator whether directly or indirectly. In
addition, the client shall declare and agree that he is a client for
the Bank and not a client for other service providers, any other
person or association which person or association has contracted
with the company.

. Amending the Agreement and services:

The client shall agree that the Bank shall have the right to change
any of the terms and provisions of this Agreement any time
through entering such amendments and their enforcement date
on the Bank website and notify the Client therewith via the e-mail
on the e-mail address with which the Bank has provided where the
Bank notifies the client that an amendment has been made.

If the Bank applies such procedure, the client shall declare that

by this amendment whether received the e-mail notification or
not but if the client uses the serviced after the actual date of
conducting such amendments on the company’s website and
provide him with the email notification that the amendment has
been made.

Also, the client shall agree that the Bank shall have the right to
change its services any time by inputting the change on the Bank'’s
website and the Bank is not committed to provide him with any
independent notification in respect of such change. The client
shall understand and agree that the ordinary procedure for the
Bank’s services shall be represented in that the Bank shall input the
change on the Bank’s electronic website.

If the client does not agree on any of the terms and provisions in
the amended Agreement, the Bank shall be informed thereof via
e-mail and the client shall immediately stop using the services of
the Bank in exception of what is necessary for closing his account
and the client shall declare that the use of the Bank’s services after
the inputted amendments on this Agreement or the amendments
on the service shall mean his acceptance of amendments whether
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he actually knows thereof or not. In addition, the client shall
understand that if he has access to the service, he shall be legally
committed to the amendments even if he is unable to have access
to the text of this Agreement or make amendments thereon.

. Force majeure:

The client shall agree to protect the company from or against, and
shall agree that the Bank shall not be responsible for any costs

or losses resulting directly or indirectly from or because of force
majeure including but not limited to governmental restrictions,
laws of bourse markets and other market, delay of trading, war,
civil mutiny, earthquake, strikes, breakdown of computer sets,
breakdown of communication line, breakdown of system or
security body, unauthorized access, burglary or any other technical
problem or otherwise which prevents the client from inputting,
deleting or modifying any command or prevents the company from
action in respect of a command, instructions via direct line, any
out-of-control events or circumstances thereof.

. Indemnity liability in case of termination:

Termination of service or of this Agreement shall not exempt the
account holder(s) from any obligations or liability in respect of the
transactions entered into till the termination date whether claims
in respect thereof have been made before that termination or
thereafter.

. The license of using Bank programs and the restriction in respect

thereof:

The Bank shall grant the client and the client shall accept the
nonexclusive license for using the Bank programs only for trading
as mentioned herein. The property of such programs shall remain
owned by the Bank including all the applicable rights, the client’s
accounts for the Bank. Moreover, any additional provided features
shall be considered in the interest of the clients and facility of
transaction and in the event of any dispute in respect of trading
conditions, the terms and provisions of the Kuwait Stock Exchange
Market shall be enforced.

. Titles of explanatory articles:

The title of each of the articles of this Agreement has been put
for the purpose of description and explanation only and shall not
lead to the amendment or preservation of any of the rights or
obligations mentioned in each of such articles.

. Complete agreements:

This Agreement in addition to all the other agreements made

and entered into by and between the client and the company

in regards of his account in the terms and provisions mentioned

on the company’s website or on the statements of accounts

and trading confirmations provided thereto shall represent full
understanding between the client and the company in respect of
his account and the complete agreement between both parties
who did not present any resolutions or declarations other than the
same mentioned expressly herein.

. Terms and provisions:

This Agreement shall be subject to the laws and provisions of
Kuwait Stock Exchange Market. In addition, the general conditions
applying to all operations of transaction in the regular, collective,
equivalent or deferred markets shall also apply to the client’s
accounts existing for the company. In terms of conflict in English
contract and Arabic contract agreement, the Arabic contract will
be used for reference in any legal action.
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Fourth: The Bank’s liability:

The Bank’s liability shall not exceed, in any case regardless any procedure or

damages incurred by the client, the highest total of commissions and fees paid

by the client for the Bank during dispute.

1 Cases of breach:

Case of violation from the part of the client thereunder shall be considered
to have been automatically fulfilled and without notification from the Bank
if:

e The client violates, contradicts or breaches in any way whatsoever in this
Agreement or any agreement with the Bank.

¢ If the Banks resolves according to the Bank’s absolute option that there
are sufficient reason for the Bank to feel unsure because of the client’s
performance in regards of any obligation and the client fails immediately
after the client is asked to provide guarantees to satisfactorily comply to the
Bank.

¢ If commencement is made in any procedures by or against the client by
virtue of a law of bankruptcy, insolvency or exemption for the indebted or
the like.

e If the client assigns for the interest of his creditors.

e If ajudicial receiver, a custodian, a manager or liquidator or similar official to
the client or any of the properties of the client.

e If any of the client’s information presented to the company, wherever and
however such information was presented, are misleading when presented or
become untrue later.

e If the client dies or becomes legally incapable.

e If the client stops or threatens to stop his transactions.

¢ If any legal procedures in regards of the properties of the client start to be
made.

¢ If the Bank has sufficient reasons to believe that any of the above cases is
likely to happen.

The client shall agree absolutely and unconditionally that in the event of any

of the breach cases, the Bank shall have the right to terminate any of or all its

commitments towards the client in respect of any future performance.

2 Arbitration:

The client shall agree that any dispute in regards of this Agreement ensuing
between the client and the Bank shall be subject to the jurisdiction of the
Arbitration Office in Kuwait Stock Exchange Market and in case of the
continuity of dispute, the matter shall be referred to the concerned Kuwaiti
courts. The Arabic contract will be used as a reference in this Agreement.

3 Privacy and information security:

A. Collecting clients’ particulars through work channels:

The Bank shall collect the clients’ particulars to facilitate the transaction
between the clients and the Bank, in order to save effort and money and to
provide better services for clients.

The information collected from the clients and saved shall include the
following:

e The data mentioned in the account opening application and other forms
provided by the client to the Bank.

e Trading data made by the client through the Bank’s website.

¢ Information through the credit information network to verify the identity of
the client and determine his credit position.

e Information from other sources concerning the client’s occupation and
residence.

e Demographic information to help the Bank provide services and products
suitable for the Bank'’s clients.

B- Information sent to other departments and authorities:

Some information shall be sent to surveillance authorities and departments
such as Kuwait Central Bank, Department of Kuwait Stock Exchange Market
and other surveillance authorities according to the laws enforced in the State
of Kuwait.

C- The Bank shall be committed to the highest accuracy standards:

The accuracy of the clients’ details shall have the same importance to the
Bank as well as its clients. Therefore, the Bank shall provide its clients

with information about their accounts trading notifications, statements

of account, by telephone through the clients’ public relation officers or

via the internet through the Bank’s website. In case of inquiry about the
accuracy of the information and data, it is recommended that the client shall
immediately contact the Bank.

Confidentiality of the e-mail:

The Bank shall use e-mail addresses for the Bank’s clients to provide the
clients with information facilitating transactions with the Bank.
Also, the Bank shall provide additional services via the e-mail.

Gulf Bank K.S.C.
Client:

Date: sl
Signature verified by:

The legalization of the Agreement by the Mediator:

Name of authorized person:

Date: ol
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ENHANCED DUE DILIGENCE FORM

V3-IND-12032023

Baadial) 4a) 1) Aliad) 2] gad

INDIVIDUALS af_di
DATE el
PERSONAL DETAILS duad dl) cligd)
FULL NAME Jalslly ay)
DATE OF BIRTH Blgal) ey 5
NATIONALITY FIRN
RESIDENT COUNTRY AND R
Aal8Y oy gis g Al
ADDRESS # OIS
ACCOUNT AND TRADE DETAILS Jglail) g by clily
TRADE NUMBER Jghail) o
PURPOSE OF ACCOUNT 5 luad) Ga g2 I
IPO — ACTIVE TRADING — LONG TERM ¥ Jysha Jghs —Jaﬁn sl — s
TRADE — SHORT TERM TRADE — GA = N i) — 2 juad Jgli—
ACQUISITION — OTHER (SPECIFY) (2as5)
DO YOU HAVE A TRADING ACCOUNT WITH ANOTHER BROKERAGE FIRM OR AN | 4alae) jlaind 4S 58 ool ol ol (5 5af Aol 5 4S i o) gl aliwn il Ja
ACCOUNT WITH AN INVESTMENT COMPANY (LOCAL OR FOREIGN)? (s
OYES TONO a2 YO
IF “YES’ PLEASE SPECIFY 2T A g and Cual 1)
ENTITY ACCOUNT VALUE ) Q
co Laal) & ¢d Al ) i)
NAME LOCATION | rypg (KWD) (esS J) Seatles : ) g

ARE YOU A PERSON ACTING ON BEHALF OF A CLIENT OR AUTHORIZED ON OTHER

b dpad ) (5 AT Jls cllua e (i gia 5l AT dpee Jidi padsicul da

TRADE ACCOUNTS (WHETHER INDIVIDUAL AND/OR LEGAL)? f(d ke i/
OYES ONO o Yo

IF “YES’ PLEASE SPECIFY st oy and Cual 13

NAME RELATION TRADE NUMBER Jshaill B @) )

OCCUPATION DETAILS digall i)

CURRENT PROFESSION Aaly gl

DESIGNATION EMPLOYER NAME Jaadl dga @,&ﬂ (samal)

PREVIOUS PROFESSION A8 L) ddgal)

DESIGNATION EMPLOYER NAME Jaadl dga @,&ﬂ (samal)

ARE YOU A BUSINESS OWNER AND/OR PARTNER? el 1a I/ 5 dee caalia il Ja
OYES TONO e YO

IF ‘YES’ PLEASE SPECIFY (LEGAL DOCUMENTS MAY BE REQUESTED) (a1 A0 (31 ) ) calkad 38) 20a3 s 7 aed il 13)

ENTITY NAME POSITION LOCATION abld) ualall FEgRA] )
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V3-IND-12032023

POLITICAL POSITION DETAILS

] Canaiall iy

ARE YOU OR THE ACCOUNT BENEFICIARIES —DELEGATES; INCLUDING RELATIVES
UP TO SECOND DEGREE AND CLOSE ASSOCIATES, CURRENT OR FORMER
HOLDERS OF: (1) A POLITICAL POSITION I.E. A PROMINENT PUBLIC FUNCTION IN THE
STATE OF KUWAIT OR FOREIGN COUNTRY (2) A PROMINENT FUNCTION IN AN
INTERNATIONAL ORGANIZATION?

8 L flaall o faca sdall — Gaadivaa) (e gl ) il il 5l Wlls Jin Ja
S 5/ o 4 ¢l Guaaaia (1) 1o siall £l ) 5 Al Al s oY) el
dalile A Wle 4y 1) qualia (2) duin/ U o iy o< U o 6 Lle dole plgs L)

$a g0

OYES ONO o Yo
IF “YES’ PLEASE SPECIFY 2T A g’ and Cual 1)
POSITION OR POLITICAL POST & obd! cuaiall - .
- - . d9M=l! gl 9N ]| |
HOLDER NAME RELATION COUNTRY Wgllg Ml of cuaiadl | el Cbo o]
FINANCIAL DETAILS dutlal) el

CURRENT PORTFOLIO VALUE - IF ANY a3 9 O — Adlad) Aadaal) Aad
(KWD) (casS Jbad)
NEW OR ADDITIONAL INVESTMENT 295 0= ALY ) pand) Ly e

AMOUNT - IF ANY ) ’ i (G
(s M)

(KWD)

SOURCES OF INVESTED FUNDS

REAL ESTATE — LOAN — BUSINESS PROFITS — INHERITANCE

5 yatieall JI gl iliaa

55 T2 o) Sl — Akt Ll — G — Jlie

(PLEASE SPECIFY TYPE OF INHERITANCE) — ETC. N it (]
INCOME SOURCES JAA jabaa
APPROX. ANNUAL INCOME g..\,uﬂ\ @MI JAA PEEN
(KWD) (s )
SOURCE OF WEALTH ‘ 39l Jaa
IN THE CASE OF INHERITANCE, PLEASE SPECIFY NATURE (REAL — )= Jie) & ¥l simuafoa e Sl Al A
ESTATE — LAND — STOCKS — FUNDS — ETC.) (- = e — pgnd
APPROX. VALUE OF WEALTH &qﬁﬂ\ 59al dasd
(KWD) (s Uh)

OWNERSHIPS —ASSETS — FUNDS — ETC.

1= J1geY = JgueY — o lSLall

DO YOU OWN OTHER INVESTMENTS

MENTION TYPE, VALUE AND LOCATION (IF ANY)

AT @l L) g Ja
(25 0)) adsall saall & ol SH

*AS APPLICABLE, ALL FIELDS ARE MANDATORY

Laal Jll SUAY) pen (abaly Sun*

DA

Aniall e sleall o (il Clatiaall Galls 4ty B 45t e 380 50 5 aedl .3 saill 138 8 Fasiall il slheall 38 5 Ay il

DECLARATION

| DECLARE THAT THE INFORMATION PROVIDED IN THIS FORM IS TRUE AND CORRECT. | UNDERSTAND AND ACCEPT THAT DOCUMENTS TO VERIFY THE PROVIDED INFORMATION MAY BE REQUESTED.

| CUSTOMER SIGNATURE

dl st
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